Intercultural

Communication: Interaction

in a Multicultural World.

The process commonly referred to as
“globalization” has entered its third decade
and continues to accelerate.

It is obvious that fewer and fewer people live
in only a local, regional, or even national
societal order.

More than ever before, the world is now
characterized by an interrelated, interdependent
global community.

The seamless movement of capital, labor,
people, and data across national borders

has become commonplace.

Increased domestic diversity resulting from
immigration

and shifting birth patterns has made
intercultural activities a daily event for a large
percentage of the world’s population, which
now surpasses seven billion.

The rapidly

changing complexion of the U.S. domestic
population reflected in the 2010 census
vividly demonstrates the need to develop and
competently employ intercultural
communication

skills.

An objective of this text is to provide you with
an understanding of the evolving

social environment you live in, the role that
culture plays in your life, and how that

role can produce different results for people
belonging to other cultures.

This book is

about your adapting, adjusting, and
participating in a globalized society.
Because people’s

most significant values, beliefs, attitudes,
behaviors, and especially communication
practices are products of culture, it is beneficial
to understand how cultural

knowledge can provide an understanding of
why people perceive the world and

conduct their daily lives differently than you.
A more specific aim of this book is to
provide you with the cultural knowledge and
communicative skills needed to interact

MexKynbTypHass KOMMYHHUKALUS:
B3anmopelictBre B MylbTUKYJIBTYPHOM MUDE.

[Ipomecc, 0OBIYHO HA3BIBAEMBIiA
“rmobanm3arueit”, IIUTCS TPEThE JECATUIICTUE
U TIPOJI0JDKAeT HabupaTh 0OOPOTHI.

OueBuIHO, UTO BCE MEHBIIIE U MEHBIIIE JIt0IeH
JKUBYT TOJIBKO B JIOKAJILHOM, PETHOHAILHOM,
WIH JTa)Ke HAIMOHAIILHOM COITUyME.

Ha coBpeMeHHOM ypOBHE, MUD TENIEPbh MOKHO
OXapaKTepU30BaTh KaK B3aUMOCBSI3aHHOE,
B3aMMO3aBHCUMOE TJI00aIbHOE COOOIIECTRO.
be3bapbepHOe nBUKEHNE KAlUTAIIOB, paboueit
CWJIBI, JIFOJICH, M TAHHBIX Yepe3 HAIlMOHATbHBIE
TPAHHUIIBI CTAJI0 OOBIYHBIM SIBJICHHEM.
VYBenuueHrne BHYTPEHHET0 pa3HooOpa3us B
pe3yJibTaTe UMMUTPAITUU H H3MCHCHHE
1abJIOHOB TTPOUCXOXKICHUS CIETAIH
MEXKYIBTYPHYIO ISATEITBHOCTH 0OBIICHHBIM
coOBITHEM JTsI OOJIBIITMHCTBA HACEIICHHS B
MHUpE, HAaCUUTHIBAIOIIAs O0Jee ceMu
MUJUTHAP]IOB.

BrICTpO M3MEHSIOMUIICS BUI MECTHOTO
Haceniennsi CIIA oTpakeH B mepenucu
Hacenienus 2010 roaa, s(pko AEMOHCTPUPYET
MOTPEOHOCTH B Pa3BUTHH U MPO(HECCUOHATHLHO
HCIIOJIb3YET MEXKKYJIbTYPHbIE
KOMMYHUKAaTHBHbIE CIOCOOHOCTH.

L{enp JaHHOTO TEKCTa 3aKJIFOYAETCS B TOM,
YTOOBI OOBSCHATD ITANbl PA3BUTHS
COLMAJIbHOM CpeJibl B KOTOPOil BbI JKUBETE,
POJIb KOTOPYIO KYJIbTYpa UTPAET B Balllei
JKW3HU, U KaK JJaHHAsl POJIb BJIMSET HA
MOJYYEHHE Pa3JIMYHBbIX PE3YJbTaTOB AJIs
J0JeH, TPUHAAJIEKAIUX K IPYTUM
KYJIbTypaMm.

JlanHO€ HcclieoBaHKe O Ballel aJanTaiu,
NpUCTIOCOOTICHHUH, U YIaCTUU B TJI00ATH3alUuU
oO1ecTBa.

ITockombKy caMble 3HaYUTEIbHbBIE LIECHHOCTH
JIIOJIeH, BEPOBAHMS, OTHOLLICHUS, IOBEICHHUS, U
0COOCHHO KOMMYHUKAIIMOHHBIE METO/IbI
SABJISAFOTCS NPOJAYKTAMHU KYJIBTYPBI, HY’KHO
0CO3HAaTh, KAKMM 00pa3oM 3HaHHE MOKET
obecreynTh MOHUMAaHKUE TOTO, MOYEeMY JFOH
YyBCTBYIOT MUP U IPOBOJAT CBOKO
ITIOBCEIHEBHYIO JKU3Hb MIO-PA3HOMY.

bonee KOHKPETHOM LENBIO JAHHON KHUTH
ABJISICTCS IPEAOCTABIEHUE BaM KYJIbTYPHBIX
3HAaHUU U KOMMYHHKAaTUBHBIX HABBIKOB,




successfully in a multicultural environment.

THE GLOBAL COMMUNITY
Communication between people from different
cultures is not new.

It has been occurring for thousands of years as
cultural groups waged war, conducted
commercial activities, and engaged in social
exchanges with each other.

Now, we have reached a point

in history where the latter two interactions
have become not only ordinary but are
necessities, creating an interdependent global
community.

In the commercial arena,

this interdependence was seen in the aftermath
of the 2011 Great Eastern Japan

Earthquake and tsunami, which disrupted the
supply of Japanese manufactured products

to businesses around the globe, resulting in
worldwide production slowdowns.

Another example of economic
interconnectedness is the negative impact on
world financial markets stemming from the
European Union nations’ sovereign debt crisis
in 2011.

Even Hollywood has yielded to the forces of
economic globalization.

Today, the foreign market represents 68
percent of the income from films.

To maintain this revenue, U.S. studios are
using foreign actors in large budget films and
“cutting back on standard Hollywood fare like
romantic comedies because foreign
movie-goers often don’t find American jokes
all that funny.

The growth of international

tourism is also bringing people from varying
cultures into contact with each

other.

In 2010 there were some 940 million
international tourist arrivals worldwide,

with over 59 million in the United States, the
second most popular destination.

Glohalization has internationalized the
workforce.
Competition for jobs, especially those

HEOOXOIUMBIX JIJISl YCIIEIITHOTO
B3aUMO/ICHCTBUS B MOJUKYJIBTYPHOU Cpeie.
I'moGanbHOE COOOIIECTBO

Bomnpoc o0iienus Mex1y 0 IbMHA pa3HbIX
KYJIbTYpP HE SIBJIIETCSI HOBBIM.

DTO MPOUCXOAUT B TEUCHHUH THICSY JIET,
KYJIbTYPHBIE TPYIIIbI BOCBAIH, BEJIH
KOMMEPUYECKYIO eI TeTbHOCTh U y4aCTBOBAJIN
B COILIMAJIbHBIX OOMEHAaX.

Teneps, MbI paccMaTprBaeM TOT MEPUOJ,
KOTa IIOCJICIHUE JIBa B3aUMOICHCTBUS CTAIN
HE TOJIbKO OOBIYHBIMHU, HO U HEOOXOIUMBIMH,
JUTSI CO3J]aHUsT B3aUMO3aBHCHMOTO MHUPOBOTO
coo0ImrecTna.

Ha xommepueckoit apene 3ta
B3aMMO3aBUCHMOCTD CTajla 3aMe4eHa I0CJIe
2011 roma, xorna CunbHOe 3eMIIETPSICEHUE B
BOCTOYHOM SINOHMM M IIyHAaMU HapyLIUJIO
MOCTaBKY TOBApOB U3 SIMOHUN MPOU3BOIUMBIX
JUTSE MEPOBBIX KOMITAHUH, TIPUBEJIO K
MEXTyHapOJHOMY ITPOHU3BOJACTBEHHOMY
criamy.

Jpyrum nmpumMepoM 3KOHOMHUYECKON
B3aMMOCBSI3aHHOCTH SIBJIIETCS HETaTHUBHOE
BO3JICHCTBUE HA MUPOBOH (DMHAHCOBBII
PBIHOK, (DOPMHPYIOITHECS B CIICICTBUN
JIOJITOBOTO Kpu3uca Haiuil EBponelickoro
Coroza B 2011.

Haxe [N'osuByn monancst BIMSTHUAIO
SKOHOMHUYECKOH I'I100aIn3allHiH.

CeroaHsi, ”THOCTPAHHBIN PBIHOK JI0X0/1a OT
(GUIBEMOB COCTaBJISET 68 TIPOIIEHTOB.

YT0oOBI TOCTHYH MOIOOHOTO YPOBHS,
aMEpPUKAHCKHUE CTYJIUHU MPHUTIIAIIAIOT
WHOCTPAHHBIX aKTEPOB B (DUIIbMBI C OOJIBIITUM
OIO/KETOM M ““COKPAIAIOT CTAaHAAPTHYIO
TOJUTMBYACKYIO KBOTY HA pOMaHTHYECKHE
KOMEIMH, IOTOMY YTO HHOCTPaHHbBIE
KHHO3PHUTEIN HE BOCIIPUHUMAIOT
aMEpUKAHCKUE IIYTKH.

Poct mexayHapoJHOTO Typu3Ma TakKe
BOBJICKAET JIFOJICH pa3NUYHBIX KYJIbTYpP BO
B3aUMOJEICTBUE APYT C APYTOM.

B 2010 6bu10 npubnusurensao 940
MWIJTHOHOB MEXTYHAPOJHBIX TYPUCTHUECKUX
MO€3/I0K 110 BCEMY MHUPY, OoJiee 59 MUIIITMOHOB
B Coenunennsle LlITaThl, KOTOpBIE BTOpPOE IO
HOMYISPHOCTH.

I'moGanu3anus MHTEpHALMOHATM3UPOBAJIA
TPYZIOBBIE PECYPCHI.

Konkypc Ha paboune MecTa, 0cOOEHHO Te,




requiring technological skills or advanced
degrees, is now worldwide.

Even low-skilled labor is being outsourced.

For instance, approximately 10 percent of the
Filipino labor force work outside their
homeland, with over a million employed in
Saudi Arabia.

The field of education is also experiencing the
influences of globalization.

Between 1980 and 2010 the number of
students studying at higher education
institutions outside their home country tripled
to approximately three million.

In 2008, nearly 30 percent of students
attending the Massachusetts Institute of
Technology (MIT) were from abroad.

And this trend is likely to increase.

According to one

university administrator, “Higher education is
going to become more global.”

That assertion was borne out by a recent
International Institute of Education study that
reported joint- and dual-degree programs
between universities from different nations
were becoming common as a way “to further
the internationalization of their campuses and
raise their global profile.”

Naturally, there are many other examples of
the increasing interaction between peoples
around the world.

Moreover, world population growth, projected
to surpass nine billion by 2050, will increase
international competition for the resources
necessary to support the basic needs of that
number of people.

According to one estimate, this will require a
70 percent rise in worldwide food production.

There are numerous other issues as well.
Climate

change, natural disasters, health epidemics,
cyberspace security, immigration, and financial

KOTOpBIE TPEOYIOT TEXHOJOTUYECKUX HABBIKOB
WJIM HaJIM4M€e YYEHBIX CTEIECHEH, cerdac crai
MHUPOBBIM.

Jlaxke HU3KOKBaTH(PUIIMPOBAHHBIN TPy
BBIBOJIUTCS 32 IITAT B JPYryue OpraHU3aIuu.
Hamnpumep, npumepno 10 mpoiieHTOB padoueit
CWJIBI pa0oTalOT Ha (DMIIMITHHAX 34 TPAHUIICH,
0oJiee MIJIJTMOHA U3 HUX 3aHSTHI B
CaynoBckoii ApaBuu.

Cdepa 06pazoBaHus TaKKe UCIBITHIBAET HA
cOee BIUsHUE TI100aNU3aIuu.

Mexny 1980 u 2010 r. uncio cTyJeHTOB,
00yJaronuXxcs B BBICIITUX YIEOHBIX
YUPEKICHUS 3a TIPEJICIIAMHA UX POJTHOUM CTpaHbI
YBEJIIMYWIIOCH TIPUMEPHO B TPH pasa Ha TPU
MUJITHOHA.

B 2008 roay, nouru 30 npoLeHTOB CTYIEHTOB,
oOyyJaronuxcsi B MaccaqyceTckom
TexHosorndeckoM uucturyre (MIT) nmpuexain
W3-32 TPAHHUIIBI.

U sTa TeHaeHIMA, CKOpee BCero, OyaeT
pa3BUBATHCS.

[To cioBam pexTopa OJHOTO YHHBEPCHTETA,
"Briciiee oOpazoBaHue cTaHeT OoJiee
r1o6anbHeIM. "

OT0 yTBEpKJIeHHE ObLIO MOATBEPKIACHO
HEJaBHUM HCCIIeI0BaHuEM MeXyHapoHOTO
MHCTUTYTa 00pa30BaHus, B KOTOPOM
CO00I11aJI0Ch COBMECTHBIX U JIBOMHBIX
00pa3oBaTeNIbHBIX IPOrpaMMax MEXIY
YHUBEPCUTETAMH U3 Pa3HbIX CTPAH KOTOPbHIE
CTaHOBSTCS PACIPOCTPAHEHHBIM CIIOCOOOM
"5 qanbHENIe HHTepHALIMOHAIN3AIMT
CBOUX KaMITYCOB U MOJIHATHSI CBOETO
r100anbHOT0 MPoGUIsI(MUPOBOTO MPECTHKA)."
EctecTBeHHO, €CThb MHOTO IPYTHX IPUMEPOB
pacTyIlero B3auMoICHCTBUS MEXTy HapOoJaMu
MUpa.

Kpowme Toro, poct 4ncieHHOCTH HaceIeHus
MUpa, M0 MPOTHO3aM, MIPEBBICUT ACBATh
MuuapioB k 2050 roay, yBenuuuTcs
MeEXKTYHApOHBIN KOHKYPEHIIHS 32 PEeCypCHI,
HEO0OXOTUMBIE JJIs TTOAJEPIKKHA OCHOBHBIX
noTpeOHOCTEH ITOro Yncia JToeH.

CornacHo OIeHKe, 3TO MOTPeOyeT MOBBILICHUS
Ha 70 IPOIIEHTOB MUPOBOTO MPOU3BOACTBA
MIPOJOBOJIBCTBHSL.

Takxe CylecTBYIOT APYyrue MHOTOYUCIICHHbBIE
poOIEMBI.

N3menenne knmmata, CTUXUIHbBIE O€CTBUS,
AMUAeMHH, 0€30TTaCHOCTh KHOEPIIPOCTPAHCTBA,
UMMUTpAIUH, U GUHAHCOBBIC PETYISIIUU




regulations will require cooperative
international governances.

In each instance, the success or failure may
well rest on the ability to communicate
effectively across cultural differences.

GROWING DOMESTIC DIVERSITY
Although all of the globalization issues just
discussed have impacts on the United

States, the growing diversity of U.S.
demographics makes multicultural awareness
and intercultural communication skills more
immediate concerns in your life.

Data from the 2010 census have disclosed
major population shifts among minority groups
and age cohorts, making it clear that the
complexion of the U.S. population is
undergoing rapid, dramatic change.

These changes will bring into contact
population segments holding different
worldviews and often contrasting values.
The ability to prevent potential conflicts and
foster productive, cooperative relations will
depend largely on effective intercultural
communications.

Minorities now represent 35 percent of the
U.S. population.

Between 2000 and 2010, the non-Hispanic
White portion of the total population decreased
from 69 percent to 64 percent.

This decline was offset by significant increases
among Asians and Hispanics.

While Asians grew to almost 5 percent,
Hispanics accounted for the

majority of the U.S. population growth—
increasing from 13 to 16 percent of the
overall population.

This represents a 43 percent growth over the
10-year period between censuses.

In Texas, Hispanics are the majority population
in 51 counties.

TpeOyIOT KOOIEepali MEeXyHapOJHbIX
OpraHoB.

B kaxxiom ciyuae, ycrnex WM Heyjada MOXKET
3aBHCETh OT CIIOCOOHOCTU APPEKTUBHOTO
0O01IeHNUS IPEO0JI0JIEHUS KYJIbTYPHBIX
pa3InYui.

Poct BHyTpeHHeT0 pazHooOpazus

XO0Tst Bce BOIIPOCHI TII00ATN3AIUH TOJIBKO YTO
paccMOTpEHHbIE OKa3bIBAIOT BO3CHCTBHE HA
CIIIA, pacrymee pazHooOpasue
aMEepUKaHCKOH ieMorpapuueckoil CUTyauu
bopMUpyeT MyIbTHKYJIBTYPHYIO
MH(OPMHUPOBAHHOCTh U MEKKYJIbTYPHBIE
HaBbIKU OOLIeHHUS Jienas 0oJiee HaCyIIHBIMU
npoOjeMaMHu B BaIlIlei KU3HU.

Jannsie nepenucu 2010 roaa nokazanu
OCHOBHBIE CJIBUT'H B 00J1aCTH ieMorpaduu
CpeIy TPYIII MEHBIIMHCTB U BO3PACTHBIX
IPYIII, TOKa3bIBast, YTO COCTAB HACEJICHUS
CIIA nepexxuBaet ObICTpbIE, ApaMaTHUECKHe
M3MEHEHUSL.

OTH U3MEHEHHUs BIMSIOT HA TPYIIIBI JHOJEH,
KOTOpBIE UMEIOT Pa3IMYHOE MUPOBO33PEHUE U
4acTO HECOBMECTHUMBIC [ICHHOCTH.
B03MO0XHOCTE IPEIOTBPALICHUS
HNOTEHINAIBHBIX KOHQINKTOB U
CrocoOCTBOBAHUE MPOYKTUBHBIM
COTPYIHMYECKHM OTHOIIEHUSM BO MHOTOM
OyneT 3aBUCETh OT 3PPEKTUBHOCTH
MEXKYJIbTYPHOM KOMMYHHKALUH.
MeHBIIMHCTBA B HACTOSIIEE BPEMS
coctapistoT 35 nmponieHToB Hacenenus: CIHIA.
Mexnay 2000 1 2010 roay, He UCTTAHOSI3bIYHAS
Oesble MpeACTaBUTEIN OT 0OLIEH YMCICHHOCTH
HaceJIeHUs] CHU3UWIIach ¢ 69 mporeHToB 10 64
IIPOLIEHTOB.

JlaHHO€ CHM>KEeHUE ObIJI0 KOMIIEHCHPOBAHO
3HAYUTEJIBHBIM YBEIMYEHUEM a3UaTOB U
JaTUHOAMEPUKAHIICB.

B 10 Bpems Kak 4MCIEHHOCTb a3UaTOB
BBIPOCJIA [TOYTU Ha 5 IIPOLICHTOB, Ha BBIXOLICB
n3 JlatTuHCKOM AMEPHUKH NPUXOIUTCS
muaupyomui poct Hacenenus CIIA
BO3pacTraromei ot 13 1o 16 npoueHToB 0T
oO11el YUCIEHHOCTH HACeIEHUS.

OTO COOTBETCTBYET pOCTY Ha 43 mpoLeHTa 3a
10-neTHult neproa Mex 1y NepenucsIMU.

B Texace, Bbixoaus! u3 JlatnHckoit AMepuku
COCTaBJISIIOT OOJIBITMHCTBO HaceneHus B 51

OKpyTe.




California, Hawaii, New Mexico, and Texas
are considered “minority majority” states.

Due to declining birthrates among non-
Hispanic Whites, minority children comprise
the majority of youths in 10 states and 35
major metropolitan areas, with Hispanic
children accounting for most of the growth.

By the year 2023, minorities are
projected to constitute the majority of all U.S.
children under the age of 18.

Accompanying this shift in the U.S. ethnic
population is the growth of what has

been termed the “cultural generation gap.”
As shown in Table 1.1, the 45~64 age cohort
increased noticeably between 2000 and 2010,
while the under 45 age group experienced a
decline.

This increase in older Americans is due largely
to the Baby Boom Generation

moving into retirement, and according to
Brownstein, fully fourfifths of this rapidly
expanding senior population is white.

This is in contrastto the younger generation of
Americans, whose growth is largely a product
of Hispanic and Asian births.

This disparity in age groups and ethnicity
raises the potential for conflict in an era of
limited public resources.

Older Americans are more prone to give
priority to entitlement programs such as Social
Security and Medicare.

Conversely, the younger generations will no
doubt see greater value in funding
education, health care, and social programs.

Without competent intercultural
communication

initiatives, these demographics could well
polarize major segments of the

population.

U.S. IMMIGRATION

Immigration is another major influence on U.S.

Kamudopuus, ['aBaiin, Heto-Mekcuko u Texac
CUMTAIOTCS LITATAMU «IIPE00JIaIa0IIEero
MEHBIIUHCTBAY.

B cBs13u ¢ cokpalieHreM poxkaaeMOCTH Cpean
HEHCTIAaHOSI3BIYHBIX OCNbIX HAIU, JeTH
MEHBIINHCTB COCTABIISIOT OOJIBITUHCTBO
Mousoaexku B 10 mtatax u 35 KpynHbIX
METaIoJINCax, Ha UCIIAHOS3BIYHBIX JIETEeH
IPUXOUTCS OOJbIlIas YacTh pocTa
YHCIICHHOCTH.

K 2023 rony, no nporuo3aM MEHbILIMHCTBA
cocTaBsT 00JIbIIMHCTBO Beex aereit B CIIA B
Bo3pacte 18 mer.

Hannsriit casur B CILA, conpoBoskaaromuics
STHUYECKUM POCTOM HacelieHUs ObLT Ha3BaH
"pa3peIBOM KYJIbTYPHOTO TOKOJICHHUS. "
Kak mokazano B Tabmurie 1.1, Bo3pacTHas
rpymma 45 ~ 64 3amMeTHO yBenTU4MIIach B
nepuoa Mexay 2000 u 2010, B To Bpems kak
BO3pacTHas rpymnma Huxe 45 et
YMEHBIITUIIACH.
Tako#l poCT MOXKUITBIX AMEPUKAHIIEB B
3HAYUTENbHOI Mepe 00bIICHIETCS MOKOJIEHUEM
0201-0yma, OHU CTaHOBSITCSI ICHCHOHEPAMU, U
B COOTBETCTBUH C UCCIIETOBAHNEM
BbpayH1ITeits, 4eTbipe MAThIX U3 3TOT0 OBICTPO
pacTyILEro CTapuIero HaceJIeHus ABISIETCS
OeJIol HalneN.
DTO KOHTPACTUPYET C MOJIOABIM ITOKOJIEHUEM
aMEpUKAHIIEB, Y€ POCT B 3HAYUTEIBHOU
CTEIIEHU CBSI3aH ¢ BBIXOJUAMHU U3 JIaTuHCKOM
Amepuku 1 A3uu.
N3 32 HECOOTBETCTBUS B BO3PACTHBIX IPYIIIAX
Y STHUYECKOM MPHUHAJIEKHOCTH BO3HUKAET
BO3MOYKHOCTh KOH(JIUKTA B SMOXY
OTPaHUYEHHBIX FOCYIAPCTBEHHBIX PECYPCOB.
Crapble amepuKaHIlbl 60J1ee CKIOHHBI
OT/AaBaTh IPUOPUTET IIPABOBBIM MPOTPaMMam,
TaKUM Kak collhajgbHOe oOecreueHue u
OecriaTHast MEIUIIUHCKASI TIOMOIIIb.
N Hao00pOoT, MOJIO/IbIE TIOKOJICHHUS,
HECOMHEHHO, OyyT BUJIETh OOJbIIIEe
3HaueHue B GUHAHCHUPOBAHUH 00pa30BaHUS,
3/IpaBOOXPAHEHHUS] U COLUATIBHBIX TPOTPaMM.
be3 KOMNEeTEeHTHBIX MEXKYIbTYPHBIX
KOMMYHUKAIIMOHHBIX NTHULIUATUB, TAHHOE
nemMorpaduuecKkue TPkl BIIOJIHE MOTYT
MOJISIPU30BAaTh OCHOBHBIE CETMEHTHI
HaceJIeHUsI.
UMMUTPALIMA B CLHA
NmMmurpanus siBisieTcst APYrUuM riIaBHbIM




demographics, and one that continues

to bring people from different cultures into
contact.

Large scale immigration to the United States
began with the arrival of the first Europeans
just over 400 years ago.

Since those early arrivals, immigrants have
continued to arrive in varying numbers, and
recently those numbers have been rising.

Census data from 2009 revealed foreign-born
immigrants represented 12 percent of the U.S.
population and an additional 11 percent “were
native-born with at least one foreign-born
parent.”

Unlike in the past when new arrivals tended to
gather together in large urban areas, today’s
immigrants are locating into suburbs and small
towns.

In many cases, they are moving into areas
where immigrants have not previously
concentrated.

This change carries a distinct possibility of
intercultural friction.

How will long-time residents unfamiliar with
outsiders react to people from diverse ethnic
groups, dressing differently, practicing a
religion other than Christianity, speaking
little or no English, often poorly educated, and
holding varied values and worldviews?

The near constant stream of U.S. media reports
associating immigrants with crime,

the political drumbeat to secure the borders,
and the claim that illegal arrivals are

taking U.S. jobs only serve to create a negative
perception.

In actuality, immigrants

have made and continue to make significant
contributions to the economy and welfare
of the United States, as illustrated by the
following statistics.

In recent years, immigrants have been
responsible for 25 percent of all U.S.
patents.

(bakTOpOM BIIMAHUS HA aMEPUKAHCKYIO
nemorpaduio GakToM KOHTAKTa MEXKITY
JIOAbMH PA3IUYHbBIX KYJIBTYD.
Kpynnomacimrabuas nummurpanus 8 CHIA
Hayaach C MPUOBITHS TIEPBBIX €BPOTICHIICB
yyTh 601ee 400 ner Hazaz.

Co BpeMeH Tex MEPBBIX MyTEIIECTBEHHUKOB,
UMMUTPAHTHI IPOJIOJIKAIN TPUOBIBATE B
Pa3HbIX KOJIMYECTBAX, U B IIOCIIEIHEE BPEMS
JTaHHbIE NTOKA3aTeIH PacTyT.

Jannsle nepenucu HaceneHus ot 2009 roga
MOKa3aJy YTO UMMHUIPAHThl UHOCTPAHHOTO
IIPOUCXOXKACHUS COCTABJISIN 12 MPOLIEHTOB OT
aMEpPUKaHCKOTO HaceseHus, u eme 11
MPOLEHTOB “ObLIIM KOPEHHBIMU KUTEIIIMH,
MMEIOIIMMU 110 KpailHeW Mepe 0OAHOTO
pOANTENS] UHOCTPAHHOTO MPOUCXOKICHUS .
B otimume ot nponwioro nepuojia BHOBb
npuOBIBIINE, KaK MPaBUIIO, COOMPAINCh B
OOJBIINX TOPOAAX, CETOTHSAIITHUE
UMMUTPAHTHI Pa3MEIISIFOTCS B IPUTOPOJIE U
MaJbIX FOpoJiax.

Bo MHOruX ciydasx, OHU Iepee3k aroT B
pailoHBbl, TJIe UIMMUTPAHThI paHEE HE CEUIIUCH.

OTU U3MEHEHHUS HOCAT SIPKO BBIPAKEHHYIO
BEPOSITHOCTh MEXKKYJIbTYPHBIX KOH(DIUKTOB.
Kak abopureHsl He3HAKOMBIE € Uy)KaKaMu
OyIyT pearupoBath Ha JIIOJIEH U3 Pa3IUYHBIX
STHUYECKUX TPYIII, 0JIEBAIOIIUXCS 110~
JIPYroMy, MPaKkTUKYIOIINX PETUTHIO,
OTJIMYHYIO OT XPUCTUAHCTBA, IJI0XO
TOBOPSIINE WM BOOOIIE HE TOBOPSILINE HA
AHTJIMHCKOM, YaCTO Majoo0pa3oBaHHbIE, U
BJIQ/ICIOIME APYTUMU LIEHHOCTAMU U
MHUPOBO33PEHUSIMU?

[TouTy NOCTOSTHHBIN NOTOK aMEPUKAHCKUX
COOOIIEHNH U3 CPEJCTB MacCOBOM
uH(pOpPMAIIUU, COOOLIAIONINX O MPECTYIUICHUIX
UMMUTPAHTOB, O MOJUTUYECKON pekIame
3alUTHI TPAHUIIBI U YTBEPXKJICHUS, YTO
HE3aKOHHO MPUOBIBIINE 3a0UparoT paboune
mecta B CLLA, Tos1bKO (OpMHUPYIOT
HETaTUBHOE BOCIIPUSITHE.

B neiicTBUTENBHOCTH, UMMUTPAHTHI BHECITH H
MPOJOIKAIOT BHOCUTH 3HAYUTETHHBINA BKJIA] B
9KOHOMHKY U 6marococtosinne CoeTMHEHHBIX
[IITaToB, cOrNacHO JaHHBIM CIIETYIOIIEH
CTaTHCTHUKH.

B nocnennue roapl IMMHUTPAHTHI
3apEeTUCTPUPOBAIIU 25 MPOIIEHTOB BCEX
aMEPHUKAHCKUX MAaTEHTOB.




Chinese and Indian immigrants accounted for
40 percent of the patents coming
from work at Intel Corporation.

In 2006, 40 percent of the Ph.D.s awarded by
U.S. universities in science and engineering,
and 65 percent in computer science, went to
foreign-born students.

During the period 1995-2005, 25 percent of all
engineering and technology companies started
in the United States had at least one immigrant
as a founder, and an additional 27 percent had
a foreign-born Chief Executive Officer or
Chief Technology Officer.

TECHNOLOGY

Advances in information technology (IT) are
bringing about changes in contemporary
society that pose new situations requiring
intercultural communication expertise.

The scope of the extensive interconnectivity
now available around the world is

highlighted by Friedman.

It starts with the fact that globalization and the
information technology revolution

have gone to a whole new level.

Thanks to cloud computing, robotics, 3G
wireless connectivity, Skype, Facebook,
Google, LinkedIn, Twitter, the iPad, and
cheap Internet-enabled smartphones, the world
has gone from connected to

hyper-connected.

Facebook, for instance, has over 800 million
active subscribers, of which 70 percent are
outside the United States, and the site offers in
excess of 70 language translations.

This broad IT reach is being used to facilitate
cohesion among previously

disparate groups and individuals, creating
societal changes, and in some instances
bringing about the polarization of different
groups.

Technology has enabled ordinary individuals

Ha uMMHTrpaHTOB M3 KUTasi U UHIUU
npuxoautcs 40 IpoIEHTOB aTEHTOB
CO3/IaHHBIX B X0JI€ pa0OThl B KOPIIOpALUU
Intel.

B 2006 rony, 40 npouieHTOB JOKTOPOB
pabortaronux B yausepcutere CILIA
HarpaXkJeHbl 3a CBOU TPyl B cpepe HAyKu U
TEXHUKH, U 65 IPOLIEHTOB CTY/ICHTOB
OT/IeJI€HUsI UH(POPMATUKH SIBIISIFOTCSI
MHOCTaHLIAMU.

B nepuon 1995-2005 ronos, 25 npoueHTOB
BCEX MHYKEHEPHBIX U TEXHOJIOTHUECKUX
KOMITaHU}, HAYMHABIINX CBOIO JI€ATEIbHOCTD B
Coeaunennbix llltaTax, umenu no kpaHen
Mepe OJHOr0 UMMHUTpaHTa B KauecTBe
yUpeanuTeNsi, U TOTIOTHUTEIbHO 27 MPOLEHTOB
COTPYJHUKOB HHOCTPAHHOTO MTPOUCXOKACHUS
3aHHUMAaJIH MOCTHI [JIABHOTO UCHIOJIHUTEIHLHOTO
JTUPEKTOpa MO0 TJIaBHOTO TEXHUYECKOTO
JTUPEKTOpa.

TEXHOJIOI'1

Joctmxenus B o6mactu ”HGOPMAITMOHHBIX
texHozoruit (UT) BnusitoT Ha U3MEHEHUs
COBPEMEHHOTO 00IIeCTBA, U CO3/IAI0T HOBBIE
CUTYyaIluu, TPeOYIOLIUE OTbITa
MEXKYJIBTYPHOTO OOIIECHHUS.

®puaman uccieoBal MacTabbl MUPOBOM
B3alMOCBSI3aHHOCTH HabI0gaeMon
MIOBCEMECTHO.

Hauwunas ¢ Toro, yto rnodanu3anus u
UH(OPMAMOHHO-TEXHOJIOTUYECKAs
PEBOJIIOLIMSI BBIILIM Ha COBEPILIEHHO HOBBIM
YPOBEHb.

bnaronaps pa3zButuio 006Ja4HbIX BHIYUCICHU,
poboToTexnuke, 3G GeCIIpOBOIHOM CBSI3H,
conuanbHbix cereit SKype, Facebook, Google,
LinkedIn, Twitter, Tem Ipad, u gemeBsim
cMapTdoHaM NOJIKITIOYCHHBIM K CETH
WuTepHet, MUp Tiepenien ¢ ypoBHS
MOJIKIII0OYEHOCTH K ['UnepnoakitoueHHOCTH.
Facebook, nampumep, umeer 6osiee 800
MWIJTMOHOB aKTUBHBIX a0OHEHTOB, U3 KOTOPBIX
70 IpOLICHTOB HAaXOATCS 3a peAeIaMu
Coenunennbix lITaToB, u caiiT npeanaraer
60s1ee 70 S3BIKOBBIX MEPEBO/IOB.

Takou mupoxuit UT oxsar ucnons3yercs uist
yJIy4LIEHUS] COOTBETCTBUS AECHCTBUN paHee
Pa3pO3HEHHBIX TPYII U OTAEIbHBIX JIUII,
IIPOBOLIMPYSI COLIMATIbHBIE U3MEHEHUS, a B
HEKOTOPBIX CIydasX, IPUBOJA K MOJIAPU3ALUU
Pa3JINYHBIX TPYIII.

TexHOJI0rK MO3BOIIMIN OOBIYHBIM JIFO/ISIM,




to cheaply and quickly organize

themselves around a common interest,
ideology, or social cause.

An obvious example is the 2011 Arab Spring,
when people in the Middle East used
Facebook, Twitter, and other media to organize
and rise up against repressive, authoritarian
governmental rule.

In India, followers of the social activist Anna
Hazare used Facebook and Twitter to mobilize
large sections of the population in a nationwide
anti-corruption protest.

IT is also helping people around the world
maintain or

reestablish contact for political activism, social
interaction, and cultural preservation.

An example of this is found in the reemergence
of the Circassian diaspora, descendants of a
Caucasus nation destroyed in the mid-1800s by
the Russian tsar.

In 2010, “Facebook groups and Twitter feeds
enabled Circassians to coordinate

the protests held [concurrently] in Berlin,
Istanbul, New York, The Hague, and
Washington, D.C.” to mark the anniversary of
their country’s destruction.

In addition,

they are using the Internet to reassemble their
culture by posting Circassian

music, dance, and language dictionaries online.
Rather than moving the global

community toward the single, homogenized
culture decried by many globalization
opponents, technology is actually providing a
means to reaffirm and extend cultural
awareness, identity, and practices.

In some instances, media technology is also
bringing about a more polarized society,
particularly in the United States.

The availability of varied information sources
on the Internet is enormous, making it quite

JICTIIEBO U OBICTPO OYEPTUTHKPYT OOIIHX
UHTEPECOB, UJICOJIOTHiA, 1 0OIIIECTBEHHYIO
JESTEIbHOCTb.

OueBUIHBIM IPUMEPOM siBIsIeTCsE ApaOckast
BecHa 2011 rona, xoraa aroau Ha bamwkuem
Bocroxke ucnoins3oBanu Facebook, Twitter u
JpyTUe CPelcTBa MacCOBOM MH(POPMAITUH, JIIS
OpraHu3aIuu U IPOBEJICHNS BOCCTAHMS
IIPOTHUB PENPECCUBHOM, aBTOPUTAPHOMN
rOCyIapCTBEHHOM BJIACTH.

B Wnauu, nocieaoBaTeny o00eCTBEHHOIO
nesitenss AHHBI Xel3ep UCIOIb30BalIH
Facebook u Twitter, 11 MoOMIH3aLUA
HIMPOKUX CJIOEB HACETICHUS B
001IeHAIIMOHATBHOW aHTUKOPPYILIUOHHON
aKLMU IpOTeCTa.

UT Takxxe moMoraroT JIFOASIM BO BCEM MHUPE
MOJIIEPKUBATH UM BOCCTAHABIINBATH
KOHTAKTHI MMOJTUTHYECKON aKTUBHOCTH,
COIMAJIbHOE B3aUMO/ICHCTBUE, U COXPAHEHUE
KYJIbTYPHOTO HacJIeusl.

[TpriMepoM 3TOTO SBJISIOTCS BO3POXKIECHUE
YEPKECCKOW Iuacnopsl, HOTOMKOB KaBka3zckoi
HalMu pa3pyiieHHol B cepenune 1800-x
rogoB Poccuiickum napem.

B 2010 romy, "I'pynibl 3aperucTpupoBaHHbBIE B
Facebook u Twitter mocpencTBom
UCIIOJIb30BAaHNUS KAHAJIOB CBSI3U YEPKECHI
CMOTJIM KOOPJAWHUPOBATH aKIIUU MPOTECTa
IPOBOAMBIIKECS OTHOBPEMEHHO B bepnune,
Cram0yire, Hbm-ﬁopKe, I'aare u Bamunarrone,
okpyre KomymOus", oTMedast To0BIIHHY
pa3pylIeHHs CBOEH CTPaHBI.

Kpowme toro, onu ucnomnb3ytotr UHTepHeT, st
co0opa CBOEro KyJabTypHOTO HacleAusl IMyTeM
pa3MelieHus YepPKeCCKOM MY3bIKHU, TAaHIIEB, U
cinoBapeii B cetu uTepHere.

Bwmecto Toro, 4T006 OpUEHTHUPOBATH
r100ankHOE COOOIIECTBO HA €IMHCTBEHHYIO,
TOMOT€HU3UPOBAHHYIO KYJIBTYPY, IPOTUB YETO
BBICTYNAIOT IPOTUBHUKHU TTI00aTH3aIUH,
TEXHOJOTHYECKHE ycreXu (GaKTUIECKU
o0ecreynBaroT CpeCTBAaMH MO3BOJISIONTIMHI
BHOBb MOJATBEPAUTH U PACIIUPUTH
KYJIbTYPHYIO OCBEIOMJICHHOCTb,
UJEHTUYHOCTh U PUMEHUTh UX Ha MPAKTHUKE.
WNHorna, Mena-TeXHOJOT UM UTPAIOT
3HAYUTENBHYIO POJIb B JOPMUPOBAHUU
00I11eCTBEHHOTO MHEHUSI OCOOCHHO B
Coenunennbix IITaTax.

Nmeercst orpoMHOE KOJTMYECTBO
pa3Ho00pa3HBIX HCTOYHUKOB HH(OPMAIIUY B




easy to find material that confirms and
solidifies almost any conviction.

As described by one journalist Individuals no
longer find it necessary to seek compromises
with people who hold

perceptions and attitudes that differ from their
own.

As a result, “Americans increasingly

are segregating themselves into communities,
clubs and churches where they are
surrounded by people who think the way they
do... The result is polarization and
intolerance.”

Evidence of this is seen in a wide range of
forums, such as conservative

vs. liberal, pro-life vs. freedom of choice, anti-
immigration vs. immigration rights,

reduced government spending vs. social
welfare programs, and the schism surrounding
gay marriage rights.

It is also evident in the vitriolic exchanges
often posted on entertainment blogs, even on
such mundane issues as what is a good or bad
YouTube music video.

The Internet offers a degree of anonymity that
can be used to strip away social civility.

Amelioration of these divergent perspectives
will be achieved

only by understanding that people have
varying values and worldviews and by
acquiring

the ability to communicate across those
differences.

The continuing growth of digital technology is
also bringing about profound social

and cultural changes.

For instance, readers are turning away from
hardcopy publications

like newspapers and books in favor of portable
electronic devices.

All the courses at the Massachusetts Institute
of Technology are now also available online.

According to one survey, in 2009 the Internet
was the third most common means of
meeting someone among U.S. heterosexuals.

cetu UHTepHeT, o0eryaet NoucK Matepuaia
TS JTFOOBIX ICTICH.

ITo MHEHHIO OAHOTO KypHanucTa, JIroau
0OJIbIIIE HE CUNTAIOT HEOOXOJUMBIM UCKATh
KOMITPOMUCCHI [T0 OTHOIIEHUIO K JFOSIM, Y
KOTOPBIX BOCIIPUSATHE M OTHOIIICHHUE K BEIIaM
OTIIMYAIOTCS OT UX COOCTBEHHBIX.

B pesynbrate, "amepukaHiibl Bce yamie
00BEAUHSIIOTCS B COOOLIECTBA, KIIyObI U
IIEPKBH, TJIC OHU OKPYIKEHBI
€IMHOMBIIIIJICHHUKAMH. .. Pe3ynpTaTom
SBJISICTCS TIOJIAPU3AIIMS M HETEPIIUMOCTD .

CBuzerenbcTBa JAHHOTO (haKkTa MIUPOKO
00CYX/Tat0TCs ¥ TPOTHUBOIIOCTABIISIFOTCS,
KOHCEpBaTOpaMu U JinOepaiamMu,
MMPOCJICIKUBAIOTCA B JIBMKCHUU IIPOTHUB
abopTOB, MPOTHUB CBOOO B! BEIOOPA, B AHTH-
MUT'PAlIMOHHBIX ABMXCHUAX IIPOTHUB
MUIpanun, B CHUKCHUU IrOCy1apCTBCHHBIX
pacxoI0B Ha IPOTPAMMBI COITUATTBHOTO
oOecrieueHns, U CIIOPBI pa3penieHus: OpakoB
MCXKIY I'CsAMHU.

Taroke mpuMepbl MOKHO YBHIIETH B
pa3MeIIeHHBIX pa3BJICKATENBHBIX OJ0Tax,
00CYX/TaIONINX TOBCEIHEBHBIC BOTIPOCHI, YTO
pacieHuBaeTCs KaK ¢ TOJIO0XHUTEIBHOM TakK U ¢
OTPHIIATEILHOM CTOPOHBI Ha YouTube.

CeTh MHTEPHET MPEIOoJIaraeT TaKylo CTCIICHb
AQHOHUMHOCTH, 4TO MO3BOJISIET HE 0O0paIaTh
BHUMAaHHE Ha COLMATBHYIO BEXKJIUBOCTb.
CoBMellieHNe TaHHBIX Pa3IUYHbIX TOYCK
3pEHHS MOYKET OBITh JIOCTUTHYTO HE TOJILKO Ha
OCHOBE MMOHUMaHUS TOTO, YTO JIFOJJ UMEIOT
pa3JInYHbIC OIICHKH U MHUPOBO33pEHHE, HO U
UMEIOT BO3MOKHOCTB OOIIATHCS HECMOTPSI Ha
9TH pa3InYHsl.

[Tponoikaronuiicss pocT pacnpoCTpaHEHUS
U (PPOBBIX TEXHOJIOTHH TAKKE BHI3bIBACT
3HAUMTEJIbHbIE COLIMANIbHBIC U KYJIbTYPHBIE
M3MEHEHUSI.

Hanpumep, unrarenu oTKa3blBatOTCs OT
MEeYaTHBIX U3aHUHN, TAKMX KaK ra3eThl U KHUTH
B M10JIb3Y MOPTAaTUBHBIX 3JEKTPOHHBIX
YCTPOMCTB.

Bce kypcbl B MaccauyceTckom
TEXHOJIOTHYECKOM UHCTUTYTE B HACTOSIIIEE
BpeMs TaKKe JIOCTYIHbI B ceTh HTepHeTe.
Ilo panHBIM OgHOTO M3 KccaeaoBanui, B 2009
rony HTepHeT ObLT TpeThuM Hauboliee
pacupoCTPaHEHHBIM CPEJICTBOM




In India, where parents continue to view
dating with disfavor and arranged marriages
are still quite common, mobile devices
allow young couples to interact beyond the
watchful eyes of family members.

Concomitantly,

Indian dating websites have adapted to the
culture by allowing parents

and relatives to create a profile for a marriage
eligible family member.

The foregoing offers only a small sampling of
the countless examples of how society

is evolving as the world becomes
metaphorically smaller.

Our intent was to illustrate

some of the numerous and varied challenges
you will encounter during your

lifetime.

A constant theme associated with these
demands is the interconnectedness

and interdependence of contemporary society.
This means that people of varied

nationalities and ethnic origins, sometimes
speaking other languages and holding
different,

possibly divergent convictions, must learn to
live together despite the likelihood

of conflict.

We hope that by now you are convinced of the
need to expand

your cultural awareness and improve your
intercultural communication skills.

If so,

you are ready to begin studying intercultural
communication.

DEFINING THE CONCEPTS

Before you begin that study, however, we need
to define some concepts that you will
encounter throughout this text.

While Chapter 2 provides an in-depth
discussion of

culture and communication, an appreciation of
the following four terms will help in
understanding the remainder of this chapter.
INTERCULTURAL COMMUNICATION

UCIOJIb3YEeMbIMH aMEPUKAHCKUMU
reTepoceKcyagaMu Jisl 3HaKOMCTBA.

B Unaun, roe poautenu He 0A00psIOT
CBUJIAaHUS HACIUHE U 3aKII0YEHUE OPaKOB MO
JIOTOBOPEHHOCTH TMO-TIPEKHEMY SIBJISTFOTCS
JIOBOJILHO YaCTBIM SIBJICHHEM, MOOUJTbHBIE
YCTPOMCTBA MO3BOJISIIOT MOJIOABIM I1apam,
001aThCs 3a mpeIeaMu OIUTENBHBIX B30POB
YJICHOB CEMbH.

OaHOBpPEMEHHO, MHIUMCKUE CAaThl 3HAKOMCTB
aJanTUPOBAINCH K JAHHOU rpobiemMe u
paspemniaroT poJAUTEISIM U POJICTBEHHUKAM,
cO3/1aBaTh NMPOGUIH IS 3aKITIOYCHUsST Opaka C
MPaBOM CTaTh YWICHOM UX CEMbH.
BrimiensnoxxeHHoe SIBISETCS JIMIIb Majoi
YaCThI0 OECUUCIICHHBIX MPUMEPOB PA3BUTHUS
0011ecTBa U YMEHbILIEHUE MUPa
MeTahOpUYECKH.

Harmra niens 3akato4aeTcs B TOM, YTOOBI
WJUTFOCTPAIIHY HEKOTOPBIX U3
MHOTOYHMCJIEHHBIX U Pa3HOOOPa3HBIX MPoOIIEM,
BCTPEUYAIONIUXCS B HAIIEH KU3HMU.
[TocTOSTHHBIM BOTIPOCOM, CBSI3AHHBIM C ATUMU
NOTPEOHOCTSAMU SIBJISIETCS] B3AUMOCBSI3b U
B3alMO3aBHUCHUMOCTh COBPEMEHHOT0 0OIIECTBA.
3TO0 03HAYAET, YTO JIOAU Pa3IMYHBIX
HAI[MOHAJILHOCTEN U STHUYECKUX TPYIIIL, a
TaK)Ke, TOBOPALINX Ha Pa3IMYHbIX S3bIKaX U
UMEIOLIUE PAa3INYHOE TIOBEJIEHUE, KOTOPOE
BO3MOYHO PACXOJUTCS C UX YOSKICHUSIMH,
JOJIKHBI HAYYUThCS )KUTh BMECTE, HECMOTPS
Ha BEPOSATHOCTH KOH(DIMKTA.

Mgl HazieeMcst, YTO BbI YOEIMIIHUCH B
HE0OXOIMMOCTH MOBBILIECHUS BaILIErO
KYJIbTYPHOTO YPOBHS M BalllUX HABBHIKOB
MEXKYIBTYPHOTO OOIIECHHUS.

MOo>kHO eclii Bbl YBEPEHBI B 3TOM, TO
HAYMHATH U3YYECHUE MEKKYIbTYPHOU
KOMMYHHKAIIHH.

Onpenenenue NOHATHI

IIpexne yeM HayaTh JaHHOE UCCIIEJOBAHUE,
MBI JIOJKHBI OIIPEAEIUTE HEKOTOPBIE TOHATHS,
C KOTOPBIMH MBI CTOJIKHEMCS B JAHHOM
KOHTEKCTE.

XO0Ts B riase 2 gaercs JeTalbHOE
oIpeneeHnue KyabTypbl U KOMMYHHUKALIUH,
IIOHMMAaHUE CIEAYIOIUX YEThIPEX
KOMIIOHEHTOB IIOMOYKET MOHATH OCTaBIIYIOCS
4acThb JAHHOW IJIABBI.

MEXKVJIbTYPHAS KOMMVYHUKALIMA




Since you are probably enrolled in a course
dealing with intercultural communication

and we use the term throughout the text, it
seems appropriate that we take a moment

to give meaning to the two words.
Additionally, the terms dominant culture and
co-culture are used extensively, and it is
important to have an early understanding of
those concepts.

For us, intercultural communication occurs
when a member of one

culture produces a message for consumption
by a member of another culture.

More precisely, intercultural communication
involves interaction between people whose
cultural perceptions and symbol systems differ
enough to influence the communication event.

THE DOMINANT CULTURE

When referring to a group of people as a
culture, we are applying the term to the
dominant

culture found in most societies.

In the United States, a variety of terms have
been coined to represent this group, such as
umbrella culture, mainstream culture, U.S.
Americans, and Euro-Americans.

We prefer to use dominant culture because it
clearly indicates that the

group we are referring to generally exercises
the greatest influence on the beliefs, values,
perceptions, communication patterns, and
customs of the culture.

A dominant group is characteristic of all
cultures, and this collective of people possesses
those instruments of

power that allow it to set the broad societal
agenda the majority of others will commonly
follow.

The power we are referring to does not
necessarily reside in numerical dominance
but in the ability to control the major
institutions within the culture—governmental,
educational, mass media, economic, military,
religious, and the like.

BeposTHO, BbI 3an1ucanuce Ha Kype
MEXKYJIbTYPHON KOMMYHHUKAIIUHU, U Mbl
UCIIOJIb3YEM JIaHHBIM TEPMHUH B TEKCTE, YTO
ABJIETCS 11e1ecO000pa3HbIM, IS ONpEACICHUS
3TOTO MOHSATHSL.

Kpowme Toro, TepMuHbl JOMUHUpPYIOLIAS U
COBMECTHAsI KYJIbTYpa IIHUPOKO UCIOJIB3YIOTCS,
[03TOMY BaKHO HayaTh C PAaCCMOTPEHUS
JTAHHBIX KOHILIETIIUMA.

C Hamieil TOUKH 3peHUsl, MEeXKYIbTypHas
KOMMYHHUKaIMsI OJpa3yMeBaeT MpoLece
nepegadr CooOIIeHNsI OT HOCUTENS OJTHOM
KYJIbTYpPbl K HOCUTENIO IPYroi KyJIbTYpHbI.
Ecnu 6bITh 60J1€€ TOUHBIM, TO MEKKYJIbTYpHast
KOMMYHUKAIMSI PEANoaraet
B3alMO/ICHICTBUE MEXKY JIIOJIbMHU, UbE
KYJIbTYpPHOE BOCHPUSATHE U CUCTEMBI CHUMBOJIOB
3HAYUTENIbHO OTJIMYAIOTCS APYT OT APYyTa,
YTOOBI MOBJIUATh HA KOMMYHUKAIIMUOHHOE
coObITHE.

['ocnoacTByromas KyiabTypa

Korna peus uner o rpynmne Jroaeu,
HOCUTEJSIMU TOW UJIM UHOM KYJIBTYPBI, MBI
IIPUMEHSIEM TEPMHUH JOMUHHUPYIOLIAs
KyJbTYpa, IPUHATOTO OOJBUIMHCTBOM
0OII1ECTB.

B Coenunennnix IlITaTax, ncciaemoBarean
WCIIOJIb3YIOT PA3JINYHBIC BBIPAKEHUS, IS
0003HaueHMsI JaHHOM IPyIIIbl, HaIpUMep,
30HTHKA KyJIbTYp, MacCOBasi KyJlbTypa,
aMEpUKaHIIEB, U €BPO-aMEPUKAHIIEB.

MBI penno4yuraeM UCHOJIb30BaTh TEPMUH
«IOMUHMPYIOIAs KyIbTypa», TaK KaK JaHHBIN
TEPMMH ITI0OKa3bIBAET, YTO I'PYIINA, KOTOPYIO MBI
MMeeM B BUAY, KaK IIPABUIIO UMEET
HauOoJIbllIee BIMSIHUE HA YOSXKACHUS,
LIEHHOCTH, BOCIIPUSTHE, MOJIENIN OOIIEHUS, U
oObluan HoCUTENEH KyJIbTYpBI.
JlomuHMpyromas rpymnmia HMeeT MECTO BO BCEX
KyJbTYypax, M JaHHas rpymnmna Jiroaei odnanaer
MHCTPYMEHTAMH BJIACTH, TO3BOJISIFOIIMMHU
YCTQHOBHTD IIMPOKHUM CJIOSIM 0OIIecTBa
porpamMmy, KOTOpOi OOJIBIIIMHCTBO APYrUX
IpyII NPUAEPKUBATHCS HE OylIeT.

BnusiHne KoTOpO€ MBI HIMEEM B BUJY, HE
00s13aTeIbHO 0KA3bIBAE€TCsl HAXOIAIIUMCS B
YHCJICHHOM MPEBOCXOACTBE, HO 00JIaAat0IIMHU
CMOCOOHOCTSIMU KOHTPOJINPOBATh OCHOBHBIE
MHCTUTYTBl KYJBTYpHI - IPaBUTEIbCTBEHHBI,
00pa3oBaTeNbHBIN, CPeCTBA MAaCCOBOM
UH(pOpMaINY, SKOHOMUYECKUH, BOCHHBIH,
PEJINTHO3HBIN U APYTHE.




What a dominant cultural group uses as the
basis of power (money, fear, the military, and
such) may differ from culture to culture, but in
every case, the group determines the political,
economic, and social agenda.

Regardless of the source of power, certain
people within every culture

possess and exercise disproportionate
influence, and that influence is translated into
how other members of the culture shape their
lives.

Adult white males have exercised dominance
in the United States since the country

was established.

While they constitute less than 40 percent of
the total U.S. population,

white males continue to monopolize the
positions of national power, which

enables them to determine and manipulate the
content and flow of messages produced

by the various societal institutions.

However, the shifting U.S. ethnic
demographics discussed

earlier portend a diffusion of the power
historically held by white males.

CO-CULTURES

As just pointed out, a dominant culture exists
in every society, but that collective is not
monolithic.

That is, within the dominant culture are
numerous co-cultures and specialized
cultures.

We believe the best way to identify these
groups is with the term coculture,

because it calls attention to the idea of dual
membership.

Therefore, we use

co-culture when discussing groups or social
communities exhibiting perceptions, values,
beliefs, communicative behaviors, and social
practices that are sufficiently different as to
distinguish them from other groups and
communities and from the dominant culture.

Co-cultures may share many of the

JlomuHHpYIOIIas KyJIbTYpHAs TpyIa
UCIIOJIb3YET B KAUE€CTBE OCHOBBI CBOEH BIIACTH
pa3IUYHBIE MEXaHU3MBI (JIEHBIH, CTPAX,
BOCHHBIX U 110JI00HOE) KOTOPBIE MOTYT
OTJINYATHCS B 3aBUCUMOCTH OT K KYJIBTYPBI, HO
B JIIOOOM cilydyae, IpyIina Oonpeesser
MOJINTUYECKOE, IKOHOMUYECKOE U COLMAIbHOE
HaIpaBJIEHUE PA3BUTHSL.

He3aBucumo oT ncToOuHMKa BIUSHUS,
OTIpEIENIEHHBIE JTIOAM B KaXKJIOM KyIbType
00J12/1a10T U OCYILECTBIISIOT YPE3MEPHBIi
KOHTPOJIb, U JAHHOE BIMSIHUE paclpeaemsieTcs
Ha JIPYTrUX WICHOB KYJIbTYPhI TIPU
(hOpPMHUPOBAHUH WX KU3HEHHBIX IPHOPUTETOB.
B3pocioe 6enokoxoe HaceaeHNUE TOMUHUPYET
B CoeaunenHbix lllTaTax mockoJIbKy AaHHAs
CTpaHa ObL1a co3/jaHa JaHHOW I'PyNION JTOAEH.
B T0 Bpems kak oHUM cocTaBisitoT MeHee 40
MPOLIEHTOB OT O0IIeH YMCIEHHOCTH HaceIeHus
CIIIA, 6emoe HaceIeHUE TTPOJIOJKAET
MOHOIIOJIU3UPOBATH MO3ULIUU
roCy/IapCTBEHHOM BJIACTH, YTO MO3BOJIIET UM
OTIPENeNIUTh U MAHUITYJIUPOBATh COAEPKaHUEM
¥ TIOTOKOM COOOIIEHHH, OTy4aeMbIX
Pa3IUYHBIMU COLMATBHBIMU MHCTUTYTAMHU.
Opnnako B CIIIA mensiercs panee
CJIOKHBIIAsICSl STHUYECKAs U
nemorpaduueckas CUTyalus, 4YTO IpeIBeiaeT
muddy3uro BIacTy cpeau mpeICTaBUTENEH
BJIACTH.

CoBMecCTHBIE KYJIBTYpPbI

Kak To1pK0 4TO OBLIIO OTMEUEHO,
JOMHUHHPYIOIIEH B KaXKJIOM OOLIECTBE
ABIIIETCS KyJIbTypa KOJUIEKTUBHOM, a HE
MOHOJIUTHOM.

To ecTp, B paMKax JTOMUHUPYIOIIEH KYIbTYpPbI
CYILIECTBYET MHOTOYHCIICHHbIE COBMECTHBIE U
CHEIUAIN3UPOBAHHBIC KYJIbTYPHI.

MpI nonaraem, 4To Jy4IIUM CIIOCOOOM
OTpe/ieNIeH sl JAHHBIX TPYIII SBIISIETCS
OTIpe/IeNIieHnEe COBMECTHOTO KYJIbTUBUPOBAHHUS,
T.€. B JJAHHOM CJIyyae Mbl OOpariaeMcs K ujee
JIBOMHOTO WIECHCTBA.

TakuMm 0Opa3oM, MbI HCTIOJIb3yeM TEPMHUH
COBMECTHAsSI KYJbTYpa MPHU OMKUCAHUU TPYIIIBI
WA OOIIMHBI, TPOSBISIONIEH COIUaNbHbBIE
BOCIPUATHUS, IEHHOCTH, YOIKICHHUSI,
KOMMYHHUKATHBHBIC TTOBE/ICHUS U COI[UATBHbIC
MPAKTHKHU, KOTOPHIE TOCTATOYHO OTIUYAIOTCS,
OT JPYTUX TPYII U OOIINH, U OT
JOMHUHHUPYIOIIEH KYIbTYPHI.

CoBMecTHBIC KyIbTYPhl MOTYT UMETh MHOTHE




characteristics of the dominant culture, but
their members also exhibit distinct and unique
patterns of communication.

Co-cultural affiliation

can be based on ethnic heritage, gender, age
cohort, sexual preference, or other

criteria.

What is important about all co-cultures is that
being gay, disabled, Latino, African American,
Chinese American, American Indian, female,
young, or old, to name a few examples,
exposes a person to a specialized set of
messages that helps determine how some
aspects of the external world are perceived.

It also significantly influences
how members of that co-culture communicate
those perceptions.

XapaKTEPUCTUKHU JTOMUHUPYIOIIEH KYIbTYpBI,
HO UX WIEHBI TAKXKE MPOSIBIIAIOT Pa3IU4HbIE U
YHUKaJIbHBIE 00pa3ibl OOIICHHUS.
CoBmecTHBIE KYJIbTYPHBIE TPUHAIIC)KHOCTH
MOTYT OBITh OCHOBaHBI Ha STHUYECKOH U
TeH/IEPHON MTPUHAJIEKHOCTH, BO3PACTHOMN
IPYIIIbl, CEKCYaJbHBIX NPEAIOUTEHUAX, UIH
JIPYTUX KPUTEPUSIX.

BaxxHo uTO BCE COMYTCTBYIOIINE KYJIBTYpPE
COLIMAJIbHBIE TPYIIIbI TAKUE KaK I'eH,
MHBaJIN/IbI, BBIXOIbI U3 JlaTuHCKON AMEpUKH,
appo-aMepHKaHellbl, aMepUKAHIIbl KHTalCKOTO
MPOUCXOXKACHUS, aMEPUKAHCKIE UHIECHIIB,
YKEHIIMHBI, MOJIOJIbIE U CTaphble, U IPYTHE,
OTIPENEINIAIOT YeJIOBEKa OCPEICTBOM
CIenuaIbHOTO Habopa COOOIIeHUH, UTO
MIOMOTaeT ONPEJENIUTh, €r0 BOCIIPUATHE
HEKOTOPBIX aClEeKTOB BHEIIHETO MUDA.
Takxe orpoMHO€E 3HaYEHHE UMEIOT CIIOCOOBI
nepenady nHGopMaluu oT 0OJHOTO
IpeJICTaBUTENS KYJIbTYPHOT'O COOOIIECTBA K

JIPYToMy.




